
 
 

 

INFORMATION ON THE PROCESSING OF PERSONAL DATA OF CUSTOMERS 

, 

 

 

 

1. The company PROTOCOL WORLD s.r.o., Company ID: 04186559, registered office at Jankovcova 1345/61, Holešovice, 
170 00 Prague 7, registered with the Municipal Court in Prague, Section C, Insert 243704 (hereinafter referred to as the 
"Supplier"), processes personal data of its customers who are natural persons (hereinafter referred to as "customers") as 
a data controller. Customers may contact the Supplier with any questions regarding personal data processing via email at 
mm@mmprint.cz.

2. The Supplier will process identification and contact details of customers and other data collected by the Supplier in 
connection with the conclusion and fulfillment of contracts concluded with customers (hereinafter referred to as the 
"contract").

3. The Supplier processes customers' personal data for the following purposes:

   3.1. Contract performance, pursuant to Article 6(1)(b) of Regulation (EU) 2016/679 of the European Parliament and of 
the Council of 27 April 2016 on the protection of natural persons with regard to the processing of personal data and on 
the free movement of such data, repealing Directive 95/46/EC ("GDPR");

   3.2. Compliance with legal obligations imposed on the Supplier by applicable laws, pursuant to Article 6(1)(c) GDPR 
(e.g., the obligation to retain accounting and tax documents);

   3.3. Establishment, exercise, enforcement, or defense of legal claims of the Supplier, pursuant to Article 6(1)(f) GDPR;

   3.4. Sending commercial communications, pursuant to Article 6(1)(f) GDPR, based on the Supplier’s legitimate interest 
in direct marketing.

4. Personal data will only be processed for the period necessary in relation to the purpose of the processing. Accordingly:

   4.1. For the purpose stated in 3.1, data will be processed until the obligations arising from the contract are terminated. 
This does not affect the Supplier's right to continue processing the data (to the necessary extent) for the purposes stated 
in 3.2, 3.3, and/or 3.4;

   4.2. For the purpose stated in 3.2, data will be processed for the duration of the relevant legal obligation;

   4.3. For the purpose stated in 3.3, data will be processed until the end of the 5th calendar year following the terminati-
on of contractual obligations. If any legal, administrative, or other proceedings concerning the Supplier's rights or 
obligations towards the customer are initiated, the processing period shall not end before such proceedings are conclu-
ded;

   4.4. For the purpose of sending commercial communications as per 3.4, data will be processed until the customer 
objects to such processing.

5. No later than the end of the calendar quarter following the expiration of the processing period stated in section 4, the 
personal data whose processing purpose has lapsed will be anonymized or destroyed (e.g., shredded or otherwise 
rendered inaccessible to unauthorized persons).

6. The Supplier will transfer customers’ personal data to public authorities and other recipients to whom the Supplier is 
legally required to disclose such data. The Supplier is also authorized to transfer personal data to processors with whom 

it has concluded a data processing agreement and who process the data on the Supplier’s behalf.

7. Customers have several rights in relation to the processing of their personal data, including the right to request 
access to their personal data (under Article 15 GDPR), rectification or erasure (under Articles 16 or 17 GDPR), 
restriction of processing (under Article 18 GDPR), objection to processing (under Article 21 GDPR), and data porta-
bility (under Article 20 GDPR).

8. If a customer believes that their personal data is being processed in violation of the law, they have the right to 
request redress from the Supplier. If the request is found to be justified, the Supplier will promptly rectify the 
situation. This does not affect the customer's right to lodge a complaint with the Office for Personal Data Protecti-
on.

9. The provision of personal data by the customer is a contractual requirement. While customers are not legally 
obligated to provide personal data, such data is necessary for the conclusion and performance of the contract.
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